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December 13, 2012 

TO: Certifying Officers  

FROM: Florence J. Sheppard, Acting Director,  
Division of Pensions and Benefits 

SUBJECT: Online Requirement for Designation of Beneficiary 

The Division of Pensions and Benefits is implementing significant changes to the procedure 
for designating a beneficiary for members of the Public Employees’ Retirement System 
(PERS), Teachers’ Pension and Annuity Fund (TPAF), Police and Firemen’s Retirement 
System (PFRS), and State Police Retirement System (SPRS). 

ONLINE DESIGNATION REQUIREMENT 
Effective February 1, 2013, an active employee who wishes to verify, update, or change 
their beneficiary information with the retirement system, must use the online Designation 
of Beneficiary Application accessible through a personal account with the Member 
Benefits Online System (MBOS)1. 

• The MBOS Designation of Beneficiary Application provides your employees with a 
secure, fast, and efficient method to verify, update, or change beneficiary 
information.  Confirmation of receipt of a new beneficiary designation is provided to 
the member on screen and by e-mail.  

• Using MBOS improves the designation process for all participants, saving money by 
eliminating printing and mailing costs, saving time by reducing the handling and 
processing time required with paper forms, and eliminating keying or transcription 
errors or the need to return incomplete forms or unacceptable designations.   

• Employees who are registered with MBOS already have access to the online 
Designation of Beneficiary Application through their MBOS account. 

Employees who are new to MBOS can access MBOS after they register with both 
MBOS and the MyNewJersey Web site. Registration is free. New users should be 
provided with the MBOS Registration Instructions (see attachment).  

• If, after following the MBOS Registration Instructions, your employees still need 
assistance registering for or using MBOS, they should call the MBOS Help Desk at 
(609) 777-0534 or send an e-mail with the subject line "MBOS E-mail" to: 
pensions.nj@treas.state.nj.us 

• Also effective February 1, 2013, the paper Designation of Beneficiary form will no 
longer be accepted by the Division of Pensions and Benefits — except for “Special 
Provisions” as detailed on the next page. 

                                                 
1 MBOS is a set of applications that allow registered users access to their pension account information over the 
Internet.  Log on or register for MBOS at: www.state.nj.us/treasury/pensions/mbosregister.shtml   



Online Requirement for Designation Beneficiary Page 2 
December 13, 2012 

 
SPECIAL PROVISIONS 

While most employees can and must use the online Designation of Beneficiary Application 
in MBOS, the following “Special Provisions” will still require a paper form.   

• Designations to a trust, organization, charity, or corporation; 

• a formal or informal trust; 

• through a power of attorney;  

• by court order; or 

• for an unequal distribution of a fixed percentage or definite dollar amount.   

Instructions for obtaining and using the Special Provisions Beneficiary Form are provided in 
MBOS when the member accesses the online Designation of Beneficiary Application.   

“Special Provisions” are the only circumstances when the use of a paper form will be 
permitted.  Paper forms that are received for any other type of designation after February 1, 
2013, will be returned to the member with instructions for submitting the designation through 
MBOS.   

Limited access to a computer or reluctance to use MBOS is not considered sufficient reason 
to permit the use of a paper Designation of Beneficiary form.  

EMPLOYER PARTICIPATION 

Employer communication with employees is a key element for a smooth transition to meeting 
the requirement that all beneficiary designations be processed through MBOS. The Division 
expects employers to assist with the change.  

• Employers should take all available opportunities to inform employees of the 
coming change to the online Designation of Beneficiary Application using any in-
house communication channels. 

• Employers should make the attached fliers, or similar messages, available to 
employees to inform them of the pending change.   

• Please also advise your employees that as of February 1, 2013, the paper 
Designation of Beneficiary form will no longer be accepted by the Division of 
Pensions and Benefits — except for the “Special Provisions” listed above. 

ADDITIONAL INFORMATION 

For additional information about the designation of beneficiary and your retirement system 
benefits, please refer to your retirement system’s Member Handbook or Fact Sheet #68, 
Designating a Beneficiary, which are available for viewing or printing on the Division of 
Pensions and Benefits Web site at: www.state.nj.us/treasury/pensions 

If you have questions regarding any of the other information provided in this letter, contact 
the Division’s Office of Client Services at (609) 292-7524, or e-mail the Division at: 
pensions.nj@treas.state.nj.us 

Enclosures 

MBOS Online Designation of Beneficiary Flier 
MBOS Registration Instructions 
Fact Sheet #68, Designating a Beneficiary 




